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“Thanks for a wonderful conference—I learned so much.” 
–Donna Chant, Munster, IN

What to tell your boss
Your boss should come too. 
The LERN Annual Conference 
has the most sophisticated, 
advanced strategies for CEOs 
and top decision-makers.

Investment payback is 10:1.  
That’s right, the LERN 
Conference provides a 10-to-
1 return on your investment, 
with increased registrations, 
income and costs saved.

Now is the time. With new 
competition, changing learner 
demands and shifting markets, 
your organization has to stay 
in touch with what successful 
programs do.

Young professionals. Your 
boss knows that productive staff 
get trained right. Top programs 
train staff  “the LERN way.”

Agenda
Wednesday,  Nov. 15

8:30 a.m. – 3 p.m.
Pre-Conference seminars
Presenters are top experts
   The latest, most in-depth info

10 a.m. – 5 p.m.
Conference Registration

3:30 p.m. – 5 p.m.
LERN Leader Retreat
Emerging Leaders Meet  
 (open to anyone under age 37)

3:30 p.m. – 4:30 p.m.
For First Time Attendees
Getting the Most from the Conference
About Portland

5 p.m. – 6:30 p.m.
All-Conference Reception

 

Thursday,  Nov. 16
8 a.m. – 5 p.m.
Opening Session & Keynote
30 or more Concurrent Sessions and 
Roundtable Discussions
All Day — Exhibits Open
Networking Luncheon

Friday,  Nov. 17
8 a.m. – 3 p.m.
30 or more Concurrent Sessions and 
Roundtable Discussions
General Session
International Awards Luncheon
All Day — Exhibits Open

Saturday,  Nov. 18
8 a.m. – Noon
More Concurrent Sessions
All New Nine Shift for 2017
Conference Ends by Noon

 

NOTABLE OBSERVATION  
2016 ATTENDEES

Top 5 States
maryland

virginia

texas

california

minnesota

43.72%  
NEW 
ATTENDEES

56.28%  
REPEAT 
ATTENDEES

Send several staff. Get our early registration discount, plus the 
third person is FREE, so send several staff to the conference.
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Changing Benchmarks

> Brochure Design

> Facebook Ads

> Course Divisions

> Staff Productivity

Monthly Updates
Stay in touch with the latest on speakers, sessions, 
travel and much more at www.lern.org/conference

Downtown Portland, Oregon

    “ “The quality of the sessions is 
so good it is beneficial to our 
programs as soon as we get 
back.” 
–Kelly Regan, Ellisville, MO

The LERN conference doesn’t cost you 
money. It makes you money.

“I got great ideas from the LERN conference and have earned 
us extra revenue already by utilizing those ideas!” 
–Dana Thorp Patterson, Springfield, MO

Kevin Stevenson of Edmonton, AB, says he brings several staff 
each year, noting: “Staff see how many of our practices reflect 
LERN best practices. This is powerful information to bring back to 
our site and share with colleagues.”

“Very relevant & current topics within the ever-changing landscape.” 
–Rhonda LaPointe, Victoria, BC

“If your budget is limited, this is the conference 
you want to attend!”  
–Robert Leslie, Spartanburg, SC

“The LERN Annual Conference is the best I have ever attended.” 
–Terri House, Concord, CA

Carolyn Madzar of Marlborough, MA, said she got a tip at  
the LERN conference that made her an additional $10,000 
in profit over three years from just one class.

ROI

”
“I met more Gen 
X/Y’ers than ever.”–
Brandon Tucker, 
Ann Arbor, MI

Why Come in 2017  
The Most Successful Practitioners – Will be there, 
sharing their success stories in sessions, in 
discussions and informally.

New Marketing Strategies – Get the latest on 
integrated marketing, social media, Facebook 
Ads and a lot more specific to our field.

The Most Advanced, How-To Information — Get 
the most advanced, current, sophisticated, 
valuable and practical how-to strategies and 
techniques.

Emerging and New Leaders — Give your Gen Y 
staff the best professional development.
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HIGHLIGHTS

Cost Savings
Early registration discount.
Make More Money. The biggest savings happen when your program 
makes more money next year. The LERN conference doesn’t cost 
you money–it makes you money.

Who Will Benefit?
Leaders will receive the latest information 
on financial, policy and strategic issues to 
help make informed planning decisions for 
future directions.

Managers and coordinators will get 
the most advanced and current tips and 
techniques in budgeting, programming, 
management, trends, marketing and 
brochure design to increase enrollments, 
boost income and save on costs.

Gen Y staff will come back with the best 
professional development and training in 
the business.

The content is relevant to professionals 
in a variety of institutional settings 
conducting educational programs for the 
community, business and industry, online 
and professional development.

Colleges, universities, public schools, 
recreation departments, vocational-
technical schools, associations and other 
organizations will be represented at this 
conference. 

What to do now
Seek budget approval to attend.  Bring your  
boss and send a team from your staff. The third person 
is FREE!

Register by Aug. 1, 2017, and take advantage of our 
early registration discount. If your fiscal year ends 
June 30, you can charge it to either fiscal year.

The final conference brochure will be out in July. 
Details and updates are also available online at www.
lern.org/conference.

Bring a work friend. This is the most exciting event 
of the year in lifelong learning.

To take advantage of the early registration 
discount, use the registration form on the back of this 
brochure and mail it to: LERN, PO Box 9, River Falls, 
WI 54022, USA; fax it to (888) 234-8633, or call 
(800) 678-5376.

Questions; Call us at (800) 678-5376, or send an 
email to info@lern.org.

• The most practical conference in the world. More 
than 70 of the most current, advanced, practical 
how-to sessions.

• Roundtables (dozens of them) and panel sessions. 
More ways to network with your colleagues  
and the best practitioners than any other 
conference event.

• Best practice practitioners. We select practitioners 
from the best practice programs to share their 
successful techniques and strategies with you.

• Our conference mobile app. It gets rave reviews. 
Get slides and handouts. Share your ideas with 
others. Scout out the sessions best for you.   
And more….

• Receptions, luncheons, 20 minute breaks, dinner 
and pub crawl groups, couches and tables in 
LERN Central – more ways to meet, make 
contacts and talk with your colleagues.
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PORTLAND

Meeting Site
Portland, Oregon is a feast for the senses!  LERN will serve 
you up a heaping helping of industry best practices and in your 
free time you can feast on some of the best Pinot Noirs, coffees, 
beers, locally distilled spirits, and exotic doughnuts in the 
country.  The culinary scene is vibrant whether you visit a brick 
and mortar place or take advantage of the diverse offerings 
available from the multitude of fabulous food trucks.  It’s OK 
to indulge because Portland is a walkable city with great public 
transit. So grab a doughnut, a cup of coffee, then hop on MAX, 
the light rail system, and head up to explore the awesome 
scenery in Washington Park.
The daytime average temperature is 53 degrees Fahrenheit (12 
Celsius) with the overnight temperature averaging 40 degrees 
Fahrenheit (5 Celsius).

Hotel
The newly renovated hotel is in the heart of downtown just 
a short walk to great theaters, museums, restaurants, and 
shopping, which is tax free.  All the light rail lines are a short 
walk from the hotel.  The room rate is $185 single or double, 
excluding taxes and fees.  A special benefit only available when 
you make a reservation under the “LERN” group room block 
is complimentary guest room internet access.  Please note that 
LERN has not authorized any third party companies to provide 
assistance in making room reservations.  To make reservations, 
call the hotel at: (800) 445-8667, or visit the LERN website 
to make reservations online.  Reservations must be made by 
Monday, Oct. 23, but it is very likely that the room block will 
sell out well in advance of this date.  Please be sure to confirm 
your departure date prior to checking into the hotel.  Checking 
out prior to your expected departure date will result in an 
additional $50 hotel fee.  A portion of the room rate is used to 
offset conference expenses.
Hilton Portland & Executive Tower
921 SW Sixth Avenue
Portland, OR 97204
(503) 226-1611

Getting There
BY PLANE
One way taxi service to/from the airport to the hotel is about 
$45. LERN has designated Blue Star Airporter as the official 
ground transportation company.  The shuttle departs every 30 
minutes from the airport from 8 a.m. until 12:30 a.m. and from 
the hotel from 4:20 a.m. to 6:50 p.m.  No reservation is required 
for departures during the times listed.   Service from the airport 
and hotel outside the listed hours is available but requires a 
reservation which can be made by calling (503) 249-1837. Tell 
your shuttle driver you are attending the “LERN” convention 
to receive the reduced fare of $11 one way and $22 round trip, 
per person.  Light Rail service on the MAX red line is currently 
$2.50.  The train departs from just outside the terminal and the 
closest stop to the hotel is Pioneer Square North which is two 
blocks from the hotel.
BY TRAIN
AMTRAK services Portland via Union Station downtown.  
One way taxi fare is about $10.
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PO Box 9 River Falls, WI 54022

early registration
2017 LERN Annual conference – Portland, OR!

Wednesday, Nov. 15 – Saturday, Nov. 18, 2017

Good until Aug. 1, 2017

3 Ways To Save!
1. Save $100.  Register by Aug. 1, 2017
2. Save Another $100. Stay at the conference hotel 3 or more nights.  

PLUS get a Preconference FREE.
3. Third Person FREE
Fees below include your $100 Early Registration Savings

Stay At Conference Hotel Stay Elsewhere

Member, No Meals $795 $895

Member, 2 Luncheons $895 $995

Third Person, No Meals 0 0

Third Person, 2 Meals $99 $99

Non-Member, No Meals $995 $1,095

Non-Member, 2 Meals $1,095 $1,195


