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Take your faculty to the next level.

Sixth Annual! North American
Faculty Development Conference

March 14-16, 2018, Hyatt Regency O’Hare, Rosemont, IL

The latest, most advanced strategies and techniques in faculty development 
for both new and experienced faculty and staff.

Why you should attend
There are several reasons why your 
institution should be represented at this 
important conference.

Boost completion rates.
Boosting your completion rates is now 
a top priority. The key is to provide 
professional development for your 
faculty, so they can better enable your 
students to learn more and succeed. 
This conference has the latest and most 
successful tips for faculty development.

Faculty development is a 
good investment.
Faculty development creates income 
and reduces costs. Professionally trained 
faculty are able to use their time more 
effectively, teach hybrid and online 
courses as well as face to face, and are 
more apt to adjust to new technologies 
and pedagogical strategies. 

Return on investment 
(ROI) is substantial.
When you come to the North American 
Faculty Development Conference, you 
are able to improve the professional  
development of your faculty and staff,  
resulting in an enormous return on  
investment (ROI) for all your faculty. 
Faculty development enhances the  
quality of all your faculty.

Enhance your institution’s 
teaching quality.
In the increasingly competitive 
environment facing higher education in 
the years ahead, your institution cannot 
afford to fall behind in teaching quality.

Unique
Only this conference has
 • state of faculty development;
 • top faculty development issues;
 • future of faculty development; and
 • top faculty development tips of the year.
Just one student retained will pay for your 
entire conference. 

Who should participate
Any person on faculty or staff engaged in 
faculty development should participate. 
Whether faculty development is a 
full-time position, a part-time position 
or a part of an administrator’s duties, 
this conference is relevant. The 
content is geared toward both new and 
experienced faculty developers. Deans 
and other decision makers will also 
benefit from getting the most advanced, 
comprehensive and intensive professional 
development available in faculty 
development. 

Benefits
 1. Sessions by some of the top faculty 

developers in higher education
 2. Networking and discussions with 

your colleagues
 3. Latest most advanced practices in 

online teaching
 4. Discussion of the future trends and 

issues in faculty development

Outcomes
After attending this premiere conference 
you will be able to
 • identify current trends and issues that 

need to be addressed by faculty  
development programs;

 • know the latest innovations and best 
practices in faculty development;

 • address the changing role and needs 
of faculty; 

 • ...and much more.

Information not available 
anywhere else
Successful institutions will be sending 
representatives to this conference. By 
not attending, you risk losing retention, 
completion rates, and quality reputation, 
and not remaining competitive.

Finally, a North American conference specific to those coordinating 
and training faculty, especially online faculty.

Dear Faculty 
Developer,

To be honest, our 
Sixth Annual Faculty 
Development 
Conference is 
happening because 
the participants and 
presenters each year 
love it so much. Year 
after year, participants report this conference 
has information not found anywhere else.

Whether you are new to faculty 
development or experienced, the time is 
now for your institution to strengthen your 
faculty development.

If you want to join the most energetic, 
best practitioners and visionaries in faculty 
development, you are most welcome at 
our conference.

William A. Draves, COI, President,  
Learning Resources Network
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Sessions Are New!
Faculty Development 
Issues Important to 
Academic Leadership
Faculty development has become 
increasingly important to academic 
leadership.  From faculty needs to 
coordination, a range and variety of faculty 
development topics are important to academic leadership. Get an 
overview of each topic and how they are interrelated. 

Michael Lewis, Associate Provost, Faculty Affairs and 
Development, Saint Louis University, St. Louis, MO

Bringing Faculty Back to 
the Fundamentals 
Focusing on student 
centric performance is 
key to any educational 
institution.  Sadly, 
change compounded 
with life events leads 
many faculty to 
develop poor behaviors 
in the classroom that 
require intervention.  Because these faculty are invaluable to the 
institution, creating a program to aid in focusing on the expected 
fundamentals of online teaching - bringing faculty back to basics 
is essential.

Jill Fuson, Faculty Director; and Doris Blanton, Faculty 
Director; School of Business; American Public University 
System, Charles Town, WV

Creating Leadership 
Programs for Leaders:  
Deans, Associate Deans 
and Departmental Chairs
Faculty leadership requires not only 
the support of faculty but also and 
understanding of leadership and management principles and the 
skills and knowledge needed to achieve the outcomes of position.  
In designing programs for faculty leaders at Prince George’s 
Community College, historical and current information, 
interviews from senior leaders, previous individuals in the roles, 
current faculty as well as research of best practices were used to 
design a Departmental Chairs Academy.

Audrey C. Davis, Ed.D, NBCC, Manager, Organizational 
Learning, Center for Professional Development, Prince George’s 
Community College, Largo, MD

Social Presence: Towards Maximizing 
Student Learning Experience in Online 
Courseroom
In the age of 
technological 
advancements, 
educational 
institutions—at all 
levels—are able to 
provide teaching 
and learning opportunities that are no longer limited by time 
or location. However, there is a continued sense that with the 
online learning experience comes an absentee instructor. In this 
presentation, we will identify key, easy-to-implement methods of 
cultivating and maximizing student learning experience in online 
courserooms through social presence.

Dr. Dionne Felix, Humanities & Social Sciences Division; and 
Odessa Jordan, MBA, Business and CIS Division; Calhoun 
Community College, Huntsville, AL

Seeing Faculty Stressors through 
a Different Lens: Focusing on Self-
Awareness and Mindfulness
Stress in higher 
education faculty 
members can greatly 
affect productivity 
and job satisfaction. 
Facilitators of this 
session will highlight 
self-awareness, self-
care and mindfulness 
as approaches to stress reduction and prevention of burnout. 
Emphasis will be on the attainment of work/life balance. 

Kimberly D. Helms, DHEd, MSN, RN, COI, CFD; and 
Laura Pruitt Walker, DHEd, MSN, RN, COI; School of Health 
Professions & Wellness, Department of Nursing, Jacksonville 
State University, Jacksonville, AL
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Sessions Are New!
Perfecting the Formula (x + y=?):  
Effective Online Teaching  
+ Effective Online Learning 
= Engaged Student
The goal for this session is to discuss 
effective practices for successfully infusing 
principles of engagement in blended online 
courses. Blended online learning motivates 
students to take a deep approach to learning and to foster 
interdisciplinary thinking using collaboration. Engaging students 
in a blended online course increases retention.

Shalanda Dixon, Communications Professor, Chattahoochee 
Technical College, Acworth, GA

Promoting 
Understanding 
and Peer 
Success
The Promoting 
Understanding and Peer 
Success (PUPS) project is a service-learning project designed 
for students to work collaboratively with counseling services 
to conduct anxiety, depression, suicide and substance abuse 
screenings for peers on a university campus. Students actively 
engage in training session’s related to diverse screening tools and 
appropriate referral to counseling services. This activity fosters 
empathy, utilization of soft skills and real world application 
of skills. 

Laura Pruitt Walker, DHEd, MSN, RN, COI; and 
Kimberly D. Helms, DHEd, MSN, RN, COI, CFD; School 
of Health Professions & Wellness, Department of Nursing, 
Jacksonville State University, Jacksonville, AL

Making Your Institution’s New Making 

Making Your  
Institution’s  
New Faculty  
Orientation More  
Meaningful,  
Useful and Impactful 
Many new faculty orientations are time consuming, talking 
head presentations that take place over several days, leaving too 
many faculty physically exhausted and mentally overwhelmed. 
We restructured new faculty orientation.  New faculty engage 
in practical interactive sessions focused on active learning 
strategies, syllabus design, and career planning, among 
others. Discover how we changed new faculty orientation on 
our campus to better suit the needs of our new faculty; and 
how incorporating a structured needs-based interdisciplinary 
mentoring program into orientation promotes a smooth transition 
for new faculty into academic life.

Bradford Mallory, PhD, Associate Professor, Biology 
Department, Learning + Teaching Center Co-Director; 
and Rita Kumar, Professor, English and Communication 
Department, Learning + Teaching Center Co-Director; 
University of Cincinnati Blue Ash College, Blue Ash, OH.

The Anxiety Epidemic
Your students are in a generation 
experiencing an epidemic of anxiety, panic 
and depression unlike that experienced by 
any other generation of students.  Causes 
include instant notification, often visual, of 
bad news and the death of friends, world 
perils and forecasts, and the prospect of 
having less income and prosperity than their parents’ generation.  
One of the foremost education researchers looks at this 
omnipresent issue from the classroom perspective, and what 
faculty can do to help learners with anxiety.

Julie Coates, Senior Vice President, Learning Resources 
Network, River Falls, WI; and adjunct professor, University of 
South Dakota.

NineShift: The Big Change
Education is being totally transformed 
between 2015-2030 to respond to the new 
environment and student needs of the 21st 
century. Just like education was transformed 
from 1915-1930 for the Industrial Age of 
the last century.  Discover what we know 
already about the new model, and what we 
predict, from one of the leading education futurists.

William A. Draves, President of LERN, is co-author with Julie Coates 
of Nine Shift: Work, life and education in the 21st century.

About LERN
The Learning Resources Network (LERN) is a leading association 
in online teaching, programming and faculty development serving 
around 1,000 colleges and universities every year.  

LERN also sponsors the Certified Online Instructor (COI) 
designation, the leading designation in the field for faculty in 
higher education. And LERN sponsors the Certified Program 
Planner (CPP) designation, the leading programming designation 
in higher education. More than 3,000 professionals have received a 
certified designation from LERN.  

More than 600 institutions of higher education are members of 
LERN. Educators serve on the LERN Board of Directors and in its 
leadership councils, creating leadership standards for the field for 
the 21st century.  

Services include consulting, conferences, newsletters, technical 
assistance, seminars and online events. More than 8,000 faculty in 
higher education have taken an online course sponsored by LERN.
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Conference Agenda
Wednesday, March 14, 2018
Breakfast on your own, complimentary 
if staying at the hotel.

8:30 a.m.  Registration  
8:45 a.m. – 9:15 a.m.  Opening Session, 
The State of Faculty Development for 
2018, with William A. Draves, President, 
Learning Resources Network (LERN).

9:15 a.m. – 10:15 a.m.  Bringing 
Faculty Back to the Fundamentals, 
Jill Y. Fuson, Faculty Director; and 
Doris Blanton, Faculty Director; School 
of Business, American Public University 
System, Charles Town, WV. 

10:15 a.m. – 10:30 a.m.  Morning 
Break, compliments of LERN 

10:30 a.m. – 11:30 a.m.  Faculty 
Development Issues Important to 
Academic Leadership, Michael Lewis, 
Associate Provost, Faculty Affairs and 
Development, Saint Louis University, 
St. Louis, MO.

11:30 a.m. – Noon  Networking Session, 
‘Wow’ Faculty Development Ideas
Noon – 1 p.m.  Lunch together, 
compliments of LERN

1 p.m. – 2 p.m.  Creating Leadership 
Programs for Leaders:  Deans, 
Associate Deans and Departmental 
Chairs, Audrey C. Davis, Ed.D, NBCC, 
Manager, Organizational Learning, 
Center for Professional Development, 
Prince George’s Community College, 
Largo, MD.

2 p.m. – 2:15 p.m.  Afternoon Break, 
compliments of LERN

2:15 p.m. – 3:15 p.m.  Perfecting the 
Formula (x + y=?): Effective Online 
Teaching + Effective Online  
Learning = Engaged Student, 
Shalanda Dixon, Communications 
Professor, Chattahoochee Technical 
College, Acworth, GA.

3:15 p.m. – 4 p.m.  Networking Session, 
Faculty Development Success Stories 

Thursday, March 15, 2018
Breakfast, on your own, complimentary 
if staying at the hotel

8:30 a.m. – 9:30 a.m.  Promoting 
Understanding and Peer Success, 
Laura Pruitt Walker, DHEd, MSN, RN, 
COI; and Kimberly D. Helms, DHEd, 
MSN, RN, COI, CFD; School of Health 
Professions & Wellness, Department of 
Nursing, Jacksonville State University, 
Jacksonville, AL. 

9:30 a.m. – 10:30 a.m.  Social Presence: 
Maximizing Student Learning 
Experience in the Online Courseroom, 
Dr. Dionne Felix, Humanities & 
Social Sciences Division; and Odessa 
Jordan, MBA, Business and CIS 
Division; Calhoun Community College, 
Huntsville, AL.

10:30 a.m. – 10:45 a.m.  Morning Break, 
Compliments of LERN

10:45 a.m. – 11:45 a.m.  Making 
Your Institution’s New Faculty 
Orientation More Meaningful, Useful 
and Impactful, Bradford Mallory, PhD, 
Associate Professor, Biology Department, 
Learning + Teaching Center Co-Director; 
and Rita Kumar, Professor, English and 
Communication Department, Learning + 
Teaching Center Co-Director; University 
of Cincinnati Blue Ash College, 
Blue Ash, OH.

11:45 a.m. – Noon  Small Group 
Discussions, Best Faculty 
Development Tips
Noon – 1 p.m.  Lunch together, 
compliments of LERN

1 p.m. - 2 p.m.  Small Group 
Discussions, followed by a Panel 
Presentation, Best Practices in 
Faculty Development 

2 p.m. – 2:15 p.m.  Afternoon Break, 
compliments of LERN

2:15 p.m. – 3:15 p.m.  The Anxiety 
Epidemic, Julie Coates, Senior 
Vice President, LERN; and adjunct 
professor, University of South Dakota. 

3:15 p.m. – 4 p.m.  Networking Session, 
Issues in Faculty Development.

Friday, March 16, 2018
Breakfast on your own, complimentary 
if staying at the hotel

8:30 a.m. – 9:30 a.m.:  Seeing Faculty 
Stressors through a Different Lens: 
Focusing on Self-Awareness and 
Mindfulness, Kimberly D. Helms, 
DHEd, MSN, RN, COI, CFD; and 
Laura Pruitt Walker, DHEd, MSN, RN, 
COI; School of Health Professions 
& Wellness, Department of Nursing, 
Jacksonville State University, 
Jacksonville, AL.

9:30 a.m. – 10 a.m.  Small Group 
Discussions, What’s Ahead for Faculty 
Development
10 a.m. – 10:15 a.m.  Break
10:15 a.m. – 10:45 a.m.  Panel 
Discussion, The Future of 
Faculty Development
10:45 a.m. - 11:30 a.m.  Nine Shift: The 
Big Change, with William A. Draves, 
one of education’s leading futurists. How 
higher education is being transformed 
into a totally new model for the 
21st century.

11:30 a.m.  Closing

What to tell your boss
Retention, Recruitment and  
Reputation. Faculty development 
and instructor quality are now 
financially critical to your institution. 
Your institution’s bottom-line 
financial health is dependent 
on retention, completion rates, 
recruitment and reputation. Retaining 
just one student will make your 
investment worthwhile.

Investment payback is 10:1.  
That’s right, the LERN Faculty 
Development Conference provides 
a 10:1 return on your investment. 
People attending LERN’s faculty 
development events learn how to 
save institutional costs, boost faculty 
and staff productivity, and stay on 
the cutting edge without wasting 
resources. 

Your boss should come, too.  
LERN has the most advanced,  
state-of-the-art and cutting-edge 
strategies for senior decision-makers 
in higher education. College and 
university presidents attend our  
seminars. Thousands of faculty 
members have taken our online 
courses. For the best insight about 
higher education in the 21st century, 
LERN provides “Information 
That Works!”
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Hotel and Registration
About the Hotel
The hotel is located near O’Hare Airport 
with complimentary shuttle service to 
and from the hotel. Your conference hotel 
is also located near the CTA or ‘L’ light 
rail line into downtown Chicago.

Single: Just $162 per night (plus taxes)  
with (1) breakfast included at O’H 
American Grill per day. Double: $187 
per night (plus taxes) with (2) breakfasts 
included at O’H American Grill per day.

Complimentary wireless internet access 
in guest rooms when you make your 
reservation in the “LERN Group”.

Hyatt Regency O’Hare
9300 Brynn Mawr Ave.
Rosemont, IL 60018

Phone: (847) 696-1234 

Reservation Link: https://aws.passkey.
com/event/49280906/owner/2805/home

Be sure to make your reservation with 
the Hyatt Regency O’Hare directly at 
the phone number above, and specify the 
“LERN group” in your reservation.  Do 
NOT make your hotel reservation with 
any national Hyatt reservation system or 
any other entity.

Bring a Second Person
Research on conference attendance 
shows that two people from the same 
institution bring back substantially 
more information, ideas and change 
recommendations than one conference 
participant. Bring a second person 
and make an even bigger impact on 
your institution.

Conference Fee
The conference fee is just $795 and 
includes all sessions; breakfast on 
Wednesday, Thursday and Friday; lunch 
on Wednesday and Thursday; breaks;  
and materials.

Payment
Payment is due, in US dollars, at or 
before the conference. Make checks 
payable to LERN. Visa, MasterCard, 
Discover and American Express are 
accepted.

Purchase Orders
A purchase order will reserve your 
place, with payment due at or before the 
conference. Please fax your Application 
and PO to us, and we will email you 
an invoice.

Cancellations
Substitutions are accepted at any time. 
All cancellations must be in writing, and 
email is acceptable. After Jan. 15, 2018, 
no refunds can be issued.

There Are 5 Easy  
Ways to Register
You can register for the Faculty  
Development Conference in any of  
these ways:

Online. Go to www.lern.org/fdc/ and 
look for the Faculty Development  
Conference.

Email. Send your Application 
information to Tammy at info@lern.org.

Fax. Complete the Application form and 
fax it, toll-free, 24 hours a day,  
to (888) 234-8633.

Phone. Call Tammy at (800) 678-5376. 
The phones are open from 8 a.m. to  
5 p.m. CT Monday-Friday.

Mail. Simply fill in the form on the next 
page and mail it to: 
LERN
Faculty Development Conference
P.O. Box 9
River Falls, WI 54022

Questions? Call Tammy at  
(800) 678- 5376 or email her at  
info@lern.org

Plus Top Faculty Development Tips of the Year
The best tips on faculty development, chosen from conference presenters and participants. Hard hitting, fast paced, five minutes 
each. After you register, you will be given the opportunity to submit one or more of your best faculty development tips.

Information Not Available Anywhere Else
Why students are becoming dissatisfied with your online courses, the five things faculty must do to retain students, why every 
course should be hybrid, the key to moving from text-based to multimedia courses and more. Successful institutions will be  
sending representatives to this conference. By not attending, you risk not remaining competitive, declining retention and  
completion rates, and losing your quality reputation.
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Application Fees
❍ $795 US regular rate

Account # 

Exp. Date CVC#

Cardholder’s Name (please print)

Cardholder’s Signature

APPLICATION
FACUL RENCE TY DEVELOPMENT CONFE 

March 14-16, 2018 — Chicago 

Simply fill in the information below and fax to (888) 234-8633 with your credit card information or purchase 
order, or mail along with your check. If you have questions, call us at (800) 678-5376. Feel free to copy this form 
for additional applications.

FIRST PERSON — FACULT Y DE VELOPMENT CONFERENCE

Name 

Department Institution

Address City 

State/Province ZIP/Postal Code Country 

Email Phone Fax 

SECOND PERSON — FACULT Y DE VELOPMENT CONFERENCE  

Name 

Department Institution

Address (if different) City 

State/Province ZIP/Postal Code Country 

Email Phone Fax 

Payment Method
❍ Payment enclosed.

Check #

❍ Bill my institution.
PO #
See credit terms.

❍ Charge to my credit card.

All fees are in US dollars.



Sixth Annual! North American

Faculty Development
Conference

Take your faculty to the next level.

March 14-16, 2018
Chicago

PO Box 9 
River Falls, WI  

54022

“Outstanding. Brilliant.”
Steven Zani, Lamar University, Beaumont, TX


