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MONTHLY UPDATES
Stay in touch with the latest on speakers, sessions, 
hotel and much more at lern.org/conference

Digital Marketing!  – Our pioneering research into best 
email practices, best web sites, and more.

Programming Ideas – the latest in course trends. Just one 
can make you big money.  

Paper price increases – How to trim promotion 
without hurting registrations.

Videos – No camera needed.  Make them in a few hours 
for $300

*Increase Profitability* – how to cut your 
cancellation rate, increase prices, and much more. 

Why Come This Year
Engaged Sessions – Our pioneering new session 
format engages you more than ever. 

Advanced Integrated Marketing – Cutting-edge practi-
tioners share the latest, most sophisticated techniques, 
and five new ways to integrate your marketing.

Latest Benchmarks – The ratios for success are shifting. 
Don’t let your organization fall behind. 

Changing Brochure Trends – Don’t fall behind, the bro-
chure generates 70% of your registrations.

More Practitioner-Led Sessions – More panels and 
roundtables led by your colleagues from the most 
successful programs in North America.   New: Poster 
sessions.

Best Professional Development – Practical how-to 
information with sessions for the most experienced 
professional to the newest staff person.

ROI 
The LERN conference doesn’t cost you 
money. It makes you money.
Some of this year’s no cost strategies to make or save big 
money. How to:
	�	Save 10% - 20% on promotion costs
	�	Increase prices without hurting registrations
	�	Cut your cancellation rate by 8%
	�	Trim your brochure by 4-8 pages without losing income

“The LERN Annual Conference is a 
must. I always come away with new 
ideas to help me do my job. Come 
join us.”  
- Sandra Parker, Immediate Past 
Chair of the LERN Board of Direc-
tors, Toronto
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WHAT’S NEW FOR 2019

> Best social media practices

> Ideal cancellation rates

> Best refund policy

> How many new classes to offer

> How to cut promotion costs  
and  increase income

> Much more

Latest Benchmarks



San Diego!
What a Few Past Attendees Say
“The LERN Conference is the best I ever attended.”   
– Terri House, Concord, CA
  
“The best week of the year for lifelong learning organiza-
tions to learn about ways to better serve our customers!”
– Michael Seppi, Ellisville, MO

 “The best professional development I have ever taken!” 
– Brenda Mellon, Nipawain, SK, Canada

“LERN’s new engaged session format allowed my group 
to dig deeper and learn from other participants.” 
 – Garrett Stern, Richmond, VA 

Meeting Site
Another unique experience.  You might have been to San Diego 
before. But you probably haven’t stayed at Paradise Point Resort, 
practically a whole island unto itself on Mission Bay.  

Re-energize yourself just steps from the beach, sailboats, and water 
of Mission Bay.  Increase your productivity and stress free brain-
storming with the pools, tropic atmosphere, bike paths, and strolls 
on the ocean boardwalk.  Just minutes from the ocean, Balboa Park 
and San Diego Zoo. Uber or Lyft will let you explore all of San 
Diego fast and easy. 

Paradise Point Resort: special LERN room rate of just $199/night 
for all this luxury. 
Overflow hotel: Hyatt Mission Bay, $159/night, 6 minutes away. 

A Few Top Things to Do 
1. Belmont Park – Ocean beach  2.4 mi from hotel
 Bike or walk to the ocean beach boardwalk, with   
 shops, restaurants, and Belmont Park attractions.
2. Balboa Park 11 min. from hotel
 The sprawling 1,200-acre public park is home to 15  
 major museums.
3.  San Diego Zoo 15 min. from hotel
 An astonishing amount of wild animals, from big cats  
 to komodo dragons. 
4. La Jolla  6.0 mi. from hotel
 A curiously quaint Mediterranean-style village.
5. USS Midway  7.4 mi. from hotel
 The monumental longest-serving aircraft carrier in US  
 Navy history.

Top Destinations
Little Italy 
Filled with patio cafés, restaurants, pubs, art galleries, shops, and 
the beautiful Amici Park. 
The largest Little Italy area in the U.S., San Diego’s most dynamic 
food and drink scene is centered here.  Top Chefs,  craft beers, and 
old-school eateries that remain treasured landmarks. 

GasLamp Quarter
As the alluringly charismatic and historic heart of San Diego, 
the Gaslamp Quarter blends Victorian charm with a 21st-century 
entertainment, restaurants and shopping scene. Impressively, the 
Gaslamp Quarter just celebrated its 150th anniversary.
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highlights
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Cost Savings
Early registration discount. 
Make More Money. The biggest savings happen 
when your program makes more money next year. 
The LERN conference doesn’t cost you money–it 
makes you money.

Who Will Benefit?
Leaders will receive the latest information on finan-
cial, policy and strategic issues to help make in-
formed planning decisions for future directions.
Managers and coordinators will get the most ad-
vanced and current tips and techniques in budgeting, 
programming, management, trends, marketing and 
brochure design to increase enrollments, boost in-
come and save on costs.
Gen Y staff will come back with the best professional 
development and training in the business.
The content is relevant to professionals in a vari-
ety of institutional settings conducting educational 
programs for the community, business and industry, 
online and professional development.
Colleges, universities, public schools, recreation de-
partments, vocational-technical schools, associations 
and other organizations will be represented at this 
conference.

•  The Most Practical Conference in the World.  More than  
 70 of the most current, advanced, practical how-to   
 sessions.
•  Roundtables, Panels, Engaged Sessions, Posters. New!  
 Engaged session format.
 *Foremost Experts. The top consultants in the field. 
•  Best Practice Practitioners. We select practitioners from  
 the best practice programs to share their successful  
 techniques and strategies with you.
•  The Conference Mobile App. It gets rave reviews. Get  
 slides and handouts. Share your ideas with others. Scout  
 out the sessions best for you.   And more….
•  Opportunities for Social Interaction. Roundtables,   
 receptions, luncheons, 20-minute breaks, pub crawl  
 groups, couches and tables in LERN Central – more ways  
 to meet, make contacts and talk with your colleagues.

What to Do Now
Seek budget approval to attend.  Bring your boss and send a 
team from your staff. The third person is FREE!

Register by Aug. 1, 2019, and take advantage of our early 
registration discount. If your fiscal year end June 30, you can 
charge it to either fiscal year.
The final conference brochure will be out in July. Details and 
updates are also available online at lern.org/conference.

Bring a work friend. This is the most exciting event of the 
year in lifelong learning.

To take advantage of the early registration discount, use 
the registration form on the back of this brochure and mail it to: 
LERN, PO Box 9, River Falls, WI 54022, USA; fax it to (888) 
234-8633, or call (800) 678-5376.
Questions; Call us at (800) 678-5376, or send an email to 
info@lern.org.



What to tell your boss
Attendees

Your boss should come too. The 
LERN Annual Conference has 
the most sophisticated, advanced 
strategies for CEOs and top deci-
sion-makers.
Investment payback is 10:1.  
That’s right, the LERN Conference 
provides a 10-to-1 return on your 
investment, with increased registra-
tions, income and costs saved.
Now is the time. With new com-
petition, changing learner demands 
and shifting markets, your orga-
nization has to stay in touch with 
what successful programs do.
Young professionals. Your boss 
knows that productive staff get 
trained right. Top programs train 
staff “the LERN way.”

Send several staff. Get our early registration discount, 
plus the third person is FREE, so send several staff to the 
conference.
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FREE All-Day Seminars on Tuesday, Nov. 19 when You 
Stay in a LERN-approved hotel at the conference rate.

TUESDAY, Nov. 19
7:30 a.m. – 8:30 a.m.  
 Seminar Check-In
8:30 a.m. – 3 p.m. 
 All-Day Seminars FREE when   
 staying in a LERN Approved Hotel   
 for three or more nights.   
 Presenters are top experts.     
 The latest, most in-depth info.
10 a.m. – 5 p.m. 
 Conference Registration
3:30 p.m. – 5 p.m. 
 �	Welcome Sessions   
 �	How to Attend This Conference
 �	Get to Know San Diego 
 �	LERN Leader Retreat   
 �	Emerging Leaders Meeting
5 p.m. – 6 p.m. 
 All-Conference Reception 
 Exhibits Open 

WEDNESDAY, Nov. 20
8 a.m. – 9:50 a.m. 
 Opening Session & Keynote
10 a.m. – 4 p.m.  
 40 Concurrent Sessions
Noon – 1:15 p.m.  
 Professional Development    
 Networking Luncheon
 All Day – Exhibits Open

THURSDAY, Nov. 21
8 a.m. – 3 p.m.  
 50 More Concurrent Sessions 
 All Morning – Exhibits Open
Noon – 1:30 p.m.  
 International Awards  Luncheon
2 p.m. – 2:50 p.m.  
 More Sessions

FRIDAY,  Nov. 22
8 a.m. – 11 a.m. 
 �	More Concurrent Sessions
 �	Personal Development Sessions
 �	Engaged Session: Your Top   
  Takeaways
 �	LERN Forecasts 2020 
 �	Conference Highlights Closing   
  Session 
 �	Conference Ends at 11 a.m. 

Agenda
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REGISTRATION
2019 LERN ANNUAL CONFERENCE - SAN DIEGO!

Tuesday, Nov. 19 - Friday, Nov. 22, 2019
Pre-Conference seminar titles will be announced soon. Check our website at www.lern.org/conference for updates.

Position:
 �Adm.
 �Cont. Trng.
 �Mktg.
 �Program Staff
 �Teacher (K-12)
 �Faculty (CC/U)

Title:
 �Dean �Director
 �Supt. �Other

STAY IN LERN BLOCK STAY ELSEWHERE

Member, No Meals $795 $895

Member, 2 Luncheons $895 $995

Third Person, No Meals 0 0

Third Person, 2 Meals $100 $100

Non-Member, No Meals $995 $1,095

Non-Member, 2 Meals $1,095 $1,195

Member/Customer ID Number (from mailing label) SC Number (from mailing label)

Organization Department

Name Birth Year

Address

City State/Province ZIP/Postal Code Country

Email Phone Fax

3 WAYS TO SAVE!
1. Save $100. Register by Aug. 1, 2019.
2. Save another $100 by staying in the LERN room block 3 or more nights. 

PLUS get a Preconference FREE.
3. Third Person FREE
Fees below include your $100 Early Registration Savings.

 �CHECK ONE -
 �Payment enclosed, (Check #: )
 �Please bill. (Purchase order #: )
 �Charge to:

Card Number Expiration Date CVV #

Cardholder’s Name (Please print)

Cardholder’s Signature

®

PO Box 9 River Falls, WI 54022

Good until Aug. 1, 2019


